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Team Online A/S
• Technology supplier for the social service sector

• We developed the Bosted System, 
a market- leading IT system

• We’ve specialized in the social service sector for more than 10 
years



The Bosted System
A socio-educational IT-system to support the working procedures in 
social service centres
A system for documentation and knowledge sharing

Users of the Bosted System:
• Residential places
• Activity centres for people with physical and mental disabilities
• Workshops
• Training centres/rehabilitations centres
• Centres for people with mental illness
• Centres for people with substance abuse

The system is used by most of the social service centres in Denmark



Why use the Bosted System?
• Improves and supports working procedures
• Increases the quality of documentation
• Connects the social service sector

Other advantages:
• Web-based – easy to access
• Profiles – easy to find data
• Private log-in – increases the security
• Archive – saves data securely
• Rights – Security
• IP-blocking - Security



Modules
Logbook and Action Plan

Medicine handling

Calendar

Activities

Documents

Tasks

Statistics

Note

Forums



Ready for export
• Can be used in other countries as well

• Successful implementation in Malta

• Our intention is to create a common platform for documentation 
and knowledge sharing within the social service sector across 
nations

• We follow the EU legislations within this area

• We like to let other countries benefit from Bosted System, too!



Thank you for listening
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